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Personal	data	section		

	
	 		
		 		 	

		
PERSONAL	DATA	
	
To	order	the	Products,	the	Buyer	may	be	required	to	communicate	some	personal	data	on	certain	
natural	persons	in	charge	of	the	order	(name	and	email).	The	Seller	undertakes	to	guarantee	the	
confidentiality	of	the	personal	data	of	these	persons,	and	the	compliance	of	any	potential	transfers	
outside	the	European	Union.	
	
The	Seller	also	undertakes	not	to	keep	these	data	for	more	than	7	(seven)	years.	When	the	retention	
period	comes	to	an	end,	the	Seller	shall	keep	data	subject	to	archiving,	whether	due	to	a	legal	or	
regulatory	obligation,	or	in	accordance	with	applicable	limitation	rules,	on	a	separate	medium,	and	
undertakes	to	delete	the	data	following	this	archival	period.	
	
During	the	excecution	of	the	order,	Legrand	may	be	required	to	transfer	data	to	other	Group	entities	
and/or	service	providers	(such	as	the	shipping	company).	The	Legrand	Group	undertakes	to	put	in	
place	 contractual	 guarantees	 in	 order	 to	 ensure	 data	 confidentiality,	 in	 particular	when	 data	 is	
transferred	outside	of	the	European	Union.		
	
The	Seller	has	appointed	a	Data	Protection	Officer	that	can	be	contacted	at:	
	 	 	
nl-vmi-sm-avg-contact@minkels.com.	
Natural	persons	have	the	right	to	decide	and	control	 the	use	of	personal	data	concerning	them,	
including	 after	 their	 death.	 They	 have	 therefore	 a	 right	 of	 access,	 rectification	 and	 deletion	 of	
personal	data.	They	have	 the	 right	 to	obtain	 the	 restriction	of	processing	as	well	as	 the	 right	 to	
object	to	processing	of	their	personal	data.	The	data	communicated	to	Legrand	by	natural	persons	
are	necessary	for	the	execution	of	the	order.	If	the	persons	object	to	the	data	processing,	it	will	be	
impossible	for	Legrand	to	process	the	order.	Natural	persons	may	request	that	their	personal	data	
is	sent	to	them	in	a	structured,	commonly	used	format.	
	
To	exercise	any	of	these	rights,	they	may	at	any	time	send	their	request:	
-	 By	 post	 to: Minkels	 B.V.,	 Data	 Protection	 Team,	 Eisenhowerweg	 12,	 5466	 AC	 Veghel,	 The	
Netherlands;			
-	 By	email	to	:	nl-vmi-sm-avg-contact@minkels.com	
	
	
The	request	will	be	treated	within	one	month	of	receipt.	If	needed,	that	period	may	be	extended	by	
two	further	months,	in	view	of	the	complexity	and	number	of	requests.	In	that	case,	the	person	shall	
be	 informed	of	 the	extension	and	 the	 reasons	 for	 the	delay	within	one	month	of	 receipt	of	 the	
request.		
	 	 	
No	payment	 shall	 be	 required	 in	order	 to	exercise	 these	 rights,	 except	 in	 the	event	of	 a	 clearly	
unfounded	or	excessive	request.	In	such	a	case,	Legrand	also	reserves	the	right	to	refuse	to	process	
the	request.	
	



If	the	person	is	not	satisfied	with	the	manner	in	which	their	request	was	processed,	the	Seller	
invites	the	person	to	contact	it	at	the	following	email	address:	nl-vmi-sm-avg-contact@minkels.com.	
	In	the	event	that	the	person	remains	dissatisfied	with	its	response,	the	Seller	reminds	the	person	
that	they	have	the	right	to	lodge	a	complaint	with	the	Dutch	Data	Protection	Authority	(Autoriteit	
Persoonsgegevens):https://autoriteitpersoonsgegevens.nl/.	

	
	

	


